WE WANT TO HEAR FROM YOU!

Help shape the future of parking in Hellertown by completing the

Borough of Hellertown Parking Study Questionnaire.
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The survey is open through August 23, 2026.

Please return completed paper surveys to the Borough of Hellertown located at:

685 Main St, Hellertown, PA, United States, 18055

Questions about the parking study may be directed to Nicole Keegan at nkeegan@barryisett.com.

The Borough is preparing a parking study to better understand existing parking conditions, challenges, and opportunities within the
community. Your input will help identify where parking is working well, where issues exist, and what improvements should be

considered.

This survey is intended for residents, business owners/employees, property owners, and visitors. Responses will be summarized

as part of the parking study and will help inform future

Section 1: About You

1. Which best describes you?

Select all that apply.
OBorough resident
OLower Saucon Township resident
OOwn a business in the Borough
OWork for a business in the Borough
OProperty owner
OCustomer/client of a local business
OVisitor
OOther:

2. Where do you currently reside?

OHellertown Borough (Town Center/Main Street)
OHellertown Borough (within 1 block of Main Street)
OHellertown Borough (beyond 1 block of Main

Street)

O Lower Saucon Township

O Elsewhere in Northampton County

O Elsewhere in Pennsylvania

O New Jersey resident

O Outside Pennsylvania and New Jersey

3. If you are a visitor, how often do you visit the

Borough?
O Daily
O Several times per week
O Weekly
O Monthly
O A few times per year
O This was my first visit
0 Not applicable

4. What is your primary reason for parking in the
Borough?
Select all that apply.
O Live here
O Work here
O Visit restaurants/cafes
O Visit shops/businesses
O Attend events
O Visit friends/family
0 Medical/professional appointment
O Municipal services
O Recreation/trail/park access
O Other:

5. What other forms of travel have you used in the
last month to access points of interest in the
Borough of Hellertown?

Select all that apply.
O Walking
O Bicycling
O E-bike
O Skate board
O Public transit (LANTA)
O Ride share/car-pooling
O Taxi/Uber/Lyft
O Other:
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Section 2: Current Parking Experience

6. When visiting the Borough, where do you typically
look for parking first?

[0 Main Street on-street spaces

O Side streets near Main Street

[0 Public parking lots

O Private business lots

O Near parks/trails

O Other

7. How long do you typically spend looking for a
parking space?

O Less than 1 minute

O 1-3 minutes

O 3-5 minutes

O 5-10 minutes

O More than 10 minutes

8. Where do you typically park?

Select all that apply.
O On-street parking
U Public parking lot
(parks/Borough Hall/Post Office lot)
[0 Business/customer parking lot
O Residential driveway/private space
O | usually walk/bike/get dropped off
O Other:

9. How long do you typically park in the Borough?
O Less than 15 minutes
0 15-30 minutes
O 30 minutes—1 hour
0 1-2 hours
[ 2—4 hours
O More than 4 hours
O Overnight

10. As an employee working in the Borough, where
do you usually park?
Select one.

0 On Main Street
O Side streets

O Public lots

O Private lot

O Off-site

O Other

[0 Not an employee

11. If you are a Borough resident, how often can you

park near your home?
Select one.

O Always

O Usually

0 Sometimes

O Rarely

0 Never

O N/A

12. How far are you typically willing to walk from
your parking space to your destination?

O Less than 1 block

O 1-2 blocks

O 3—4 blocks

O More than 4 blocks

I | have mobility limitations and need closer parking

Section 3: Parking Issues and Concerns

13. When do you most often experience parking
issues?

Select all that apply.

1 Weekday mornings

1 Weekday afternoons

1 Weekday evenings

1 Weekend mornings

[J Weekend afternoons

] Weekend evenings

L] During special events

[ I do not usually experience parking issues

14. Where do you regularly experience parking
difficulties?

Select all that apply
[J Main Street Business District
[J Borough Hall Area
[J Water Street Corridor
[J Saucon Street Area
J Dimmick Park
[J Saucon Rail Trail Access Areas
OJ Library
[J Post Office
[ Schools
] Event Locations
[ Other
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15. What parking issues have you experienced in the
Borough?

Select all that apply.
1 Not enough parking near my destination
U1 Difficult to find available spaces
1 Confusing parking rules or signage
LI Time limits are too short
LI Lack of accessible/ADA parking
L1 Employees or long-term parkers using prime
spaces
[ Residential streets impacted by visitor/customer
parking
[ Unsafe pedestrian connections from parking
areas
U Loading/delivery conflicts
[ Oversize vehicles taking up multiple spaces
LI No significant parking problem
U] Other:

16. In your opinion, what is the primary cause of
parking problems in the Borough?

[ Too few parking spaces

[ Parking spaces are available but too far away

1 Employees occupy prime parking spaces

[ Visitors occupy residential parking

[ Poor signage/wayfinding

U Time limits are ineffective

L Lack of enforcement

[ Event-related parking demand

LI Trail/recreation users

U No significant parking problem

L1 Other

17. If you own or operate a business, does parking
affect your customers? Select one.

[J Major negative impact

] Moderate negative impact

U Minimal impact

] No impact

U Unsure

U Not a business owner

18. Have you ever avoided visiting a business,
service, event, or destination in the Borough
because of parking?

[ Yes
0 No
] Not sure

19. If yes, please explain.
Open response:

Section 4: Parking Management

20. How clear are the Borough’s parking signs,
rules, and time limits?

U Very clear

1 Somewhat clear

1 Neutral

1 Somewhat unclear

L] Very unclear

L] | am not familiar with them

21. Do you think current parking time limits are
appropriate?

O Yes

[J No, they are too short

L No, they are too long

[J Time limits are needed in some areas but not

others

] Not sure

22. Should the Borough consider changes to parking

management?

Select all that apply.
I Add or adjust time limits
I Improve parking signage
1 Better enforce existing parking rules
I Add accessible/ADA parking spaces
[ Add loading/delivery zones
[ Add short-term parking spaces for quick visits
[ Consider permit parking in residential areas
[ Consider metered/paid parking in high-demand
areas
[J Parking app/online parking map
[J Public parking lot
[J No changes are needed
[J Other:

Section 5: Walking, Safety & Accessibility

23. How safe and comfortable is it to walk from
parking areas to your destination?

[J Very safe and comfortable

[J Somewhat safe and comfortable

J Neutral

[J Somewhat unsafe/uncomfortable

[J Very unsafe/uncomfortable

I Not applicable
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24. What improvements would make walking from
parking areas easier or safer?

Select all that apply.
L1 Better sidewalks
U Improved crosswalks
1 ADA curb ramps
LI Better lighting
[ Clearer wayfinding signs
L] Slower traffic
[] Better maintenance/snow removal
L] More accessible parking spaces
] No improvements needed
L] Other:

25. What would encourage you to walk, bike, or use
transit instead of driving more often?

[ Better sidewalks

L1 Additional trail connections

LI More bicycle parking

LI Better transit service

U Improved lighting

LI Nothing; | will continue driving

L1 Other

26. Do you or someone in your household have
mobility limitations that affect parking heeds?
U Yes
LI No
U Prefer not to answer
U If yes:

27. Are accessible parking spaces generally
available when needed?

U Always

[ Usually

] Sometimes

U Rarely

] Never

Section 6: Final Comments

28. What is the most important parking issue the
Borough should address?
Open response:

29. What parking improvements would you most like
to see?
Open response:

30. Is there anything else you would like the
Borough to know about parking?
Open response:
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